


By helping you nd and keep more guests.

Introducing Roaming Queue’s new host stand software, Restaurant Q (RQ). It is the rst restaurant wait list and reservation
management software designed to take full advantage of today’s mobile phone technology. RQ allows you to extend your
busiest periods while at the same time eliminating the downsides - frustrated guests and sta . It does this by creating a
seamless connection between your hosting sta software and your customers’ mobile phones. The result is an easily
managed virtual queue that o ers restaurants a three-fold value:

1. We bring you 2. We make your 3. We make your host
more guests... guests happier... sta more e ective...
RQ’s mobile phone feature allows Once guests have made the Because guests can now add

you to reach hungry customers decision to dine at your restaurant, themselves to your wait list and

at the moment they’re making a they can then act on that decision make their own resevervations,
decision on where to eat. Our by either adding themselves to your hosts can focus on seating
location-based mobile search your waitlist or making a and serving guests. This translates
feature helps potential guests reservation - all from their mobile into less stress at your hosting
quickly locate the type of phone using RQ. Guests are far stand.

restaurant they're interested in. more willing to wait in a “virtual”

Once dicovered, your restaurant queue that allows them to use their

can quickly and easily time as they choose.

communicate to potential
customers such things as: the
current wait, whether or not
reservations are accepted, daily
specials and even parking

recommendations.
“BlackBerry
) .
Here’s how it works >
Restaurant Q
Guests receive Select party size
con rmation that and desired
they have been location

added to the wait list

Guests’ names appear within RQ’s waitlist

at your host stand. RQ integrates and prioritizes Search results
iuestsladd reservatlong, Walk:ms, cgll—e_aheads and guests show restaurants
o tl emt?etves using RQ’s mobile interface that t criteria;
0 the waitlist or restaurants using
make reservations RQ are highlighted

S~ —

Guests are shown details of selected restaurant;
details are editable by the restaurant

To learn more, please call (415) 310-7588 or email us at inffo@roamingg.com



